
LINE Customer Data Platform



Start your 1st Party Data 
Maximize your LINE marketing potential with a holistic 
LINE CDP platform for customers experience 
management.

What’s HolisitiCA Tool

“ Customer data platform (CDP) tool designed to integrate with LINE “

It focuses on helping businesses manage
and leverage customer data more effectively within the LINE ecosystem
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Start your 1st Party Data 
Maximize your LINE marketing potential with a holistic 
LINE CDP platform for customers experience 
management.

Behind Action

The 7 Core Features Behind Action

Understand

Know user’s behaviour and 
categorize your target 
segment in the platform 

Tracking

Survey

Tag Insight

Segmentation

Auto Respond

1

Broadcast

Rich Menu

Collect

Collect user generated-data 
through their engagement in 

the platform

Impressive ACTION

Make a surprise to users and 
convert them to your

valued customers



LINE OA

LINE Survey

LINE OA LINE OA

LINE Survey and LINE Broadcast

LINE OA LINE OA

LINE Broadcast



LINE Personalization

Personalized Rich Menu

Campaign
Promotion

Personalized Content

Promotion
Package

New Friends Brand Member



Customer Analysis

LINE customer data 
platform (CDP) is 

utilized for collecting, 
analysing, and 

managing data from 
Line official accounts.

Lucky Draw E - Commerce CRM Mission Sticker

Make the Action Possible



Know customer’s persona
from activity analysis

Serve your consumer with their 
favourite type of content

Known Your Customer’s Persona



#วนัเปลีย่นแปรง

1st Party Data Collection Campaign

Creating 20,000 customer 
profiles in just one day.

Transforming 
data into 
wisdom.● Demographic
● Geographic
● Competitor Insight
● Product Behaviour
● … 

Data Collecting Campaign



All of HolistiCA Benefits

Customer Data
Integration

Aggregates customer 
information from

various touchpoints
to create a unified

customer view.

Audience 
Segmentation

Allows businesses to
segment their audience 

based on behavior,
interests, demographics,

etc., making personalized 
marketing.

Campaign 
Management

Offers tools to run
targeted marketing 
campaigns on LINE,

helping businesses engage 
with their audience
more effectively.

Data Analytics
and Insights

Provides analytics tools to 
track the performance of 
marketing campaigns and 

customer interactions.



Our Experience



Connect and own your customer data in 1 day

Start with the tool, empower with the team



Gain Data Insight

Make the Action Impact

Be Grateful for the Highest Performance

Start your 1st Party Data 
Maximize your LINE marketing potential with a holistic 
LINE CDP platform for customers experience 
management.



HolistiCA’s Rate Card

Services Target Reached

< 100,000

100,001 – 300,000

300,001 – 500,000

500,001 – 750,000

750,001 – 1,000,000

> 1,000,001

Monthly

5,000 THB

12,000 THB

20,000 THB

27,000 THB

35,000 THB

Quotation

Yearly

50,000 THB

120,000 THB

200,000 THB

270,000 THB

350,000 THB

Quotation



Thank You Contact Person: Chayanis T.

E-mail: Chayanis@datafirst.co.th
Phone Number: +66 80 885 3898

mailto:apinya@datafirst.co.th

